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1. Special Order Goods 

Please note that we require a 60% (sixty percent) deposit in respect of moulds made 

to your specific instructions and specifications. Should you cancel your order after 

we proceeded to manufacture the mould, you will forfeit the deposit paid. 

 

Should you cancel your order after approval of the samples from the trial run and 

after we proceeded to manufacture your order, you may not cancel the order and 

you will be liable for the payment of such order in full. 

 

2. Standard Orders 

You may cancel orders for our standard goods/products before delivery in which 

event we may impose a reasonable cancellation fee having regard to the nature of 

the order, the length of notice of cancellation received, the potential to find 

alternative clients for your order and the reason for the cancellation. 
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